Tuttnauer

Your Sterilization & Infection Control Partners

SERVICE TECHNICIAN TRAINING PROGRAM

Tuttnauer is pleased to announce our Service Technician Training Program schedule for 2012. Classes will
be held at our facility located in Hauppauge, NY. Each course will consist of a two day class and will cover
the following subjects:

e History of Tuttnauer
e Tuttnauer product line overview
e Repair, troubleshooting and maintenance techniques for fully automatic,

manual and pre-post vacuum systems

There is no tuition fee for this course. Tuttnauer will provide all instructional material, two nights lodging
and meals. Travel to and from Tuttnauer will be the responsibility of the student.

COURSE SCHEDULE FOR 2012

First Half Second Half
January 16 & 17 September 10 & 11
March 12 & 13 October 15 & 16
April 16 & 17 November 12 & 13

June 11 & 12

* Course schedule subject to change depending on enrollment

TRAVEL NOTES

— First day of all classes will run from 9AM to 5PM. Second day will run from 9AM to 3PM.

— Participants need to arrive on Sunday and will depart on Tuesday after 3PM. Please arrange flights
accordingly.

— Participants will need to arrange their own transportation to and from Tuttnauer USA in Hauppauge, NY.

— Islip/MacArthur airport is approximately 15 minutes from the Hampton Inn and Tuttnauer. Two alternatives
would be LaGuardia or JFK International, which are approximately 1 hour from the Hampton Inn and
Tuttnauer.

— Tuttnauer will provide two nights lodging at the Hampton Inn, Commack (phone: 631 462-5700).

— Each student completing the course will receive a Tuttnauer authorized service technician certificate plus
the latest service manuals. In addition, one attending student will win for their company a sterilizer
Diagnostic Test Kit for troubleshooting and calibrating all Tuttnauer automatic & manual autoclave. This kit
has a value of $275.

Class size is limited. To sign up, please click the enrollment form on our website:

http://www.tutthauerusa.com/training/office-based-practices

Classes do fill up quickly so please reserve your class as soon as possible.
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